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OUR TECH, SO YOU CAN  
GET MORE OUT OF LIFE.
At Sprout, our purpose is to help you unlock 

the potential of your technology. We’re an 

Australian brand, and we design all of our 

products locally to ensure they are uniquely 

suited to your lifestyle.
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1.	 WHAT’S IN THE BOX?1.	 WHAT’S IN THE BOX? 2.	 PRODUCT OVERVIEW

Thank you for choosing our Grandstand Soundbar by Sprout.​

For optimum performance and safety, please read instructions 
carefully before usage.​

Please keep this manual for future reference.

1x Grandstand Soundbar

1x Remote control

1x AC adapter

1x HDMI cable

1x Pair of mounting brackets and screws

2x AAA batteries
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GRANDSTAND SOUNDBAR

Power button

Volume down button

Volume up button

Input source button

USB-A input port

3.5mm aux input port

HDMI eARC/ARC input port

Optical fibre input port

DC power input port

LED display panel

Remote control receiver
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REMOTE

1.	 Power button

2.	 Input source button

		 Press to change and cycle through the the available input 		
		 sources: BT (Bluetooth), OPT (optical fibre), AUX (auxiliary), 		
		 USB, HDMI eARC/ARC.

3.	 Volume up button

4.	 Previous track button

		 Press to go to the previous song in BT/USB input mode.

5.	 Play/pause button

6.	 Next track button

		 Press to go to the next song in BT/USB input mode.

7.	 Volume down button

8.	 Bluetooth button

	 Press to check Bluetooth status. Long press to 			 
	 disconnect  the current Bluetooth connection, and 
	 re-enter pairing mode.

9.	 Mute button

10.	 Dim brightness button

	 Press to adjust the LED display panel brightness.

11.	 Sync button

	 Press to adjust the audio delay time to match the video, 
	 if required.

2.	 PRODUCT OVERVIEW 2.	 PRODUCT OVERVIEW
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12.	 3D surround button

	 Press to turn on/off 3D surround mode.

13.	 Night mode button

	 Press to turn on night mode, which 
	 reduces the intensity of loud sounds 
	 while increasing quieter sounds for 
	 clearer dialogue.

14.	 Bass settings button

	 Press to enter bass settings, 
	 then press the volume up and down 
	 buttons to adjust. Press the bass 
	 settings button again to exit bass 
	 settings.

15.	 EQ button

	 Press to switch between three 

	 modes: music, movie and news.

16.	 Treble settings button

	 Press to enter treble settings, 

	 then press the volume up and down 

	 buttons to adjust. Press the treble 

	 settings button again to exit treble 

	 settings.
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BATTERY INSTALLATION

Open the battery compartment at the bottom of the remote 
control. Insert two AAA/R03 1.5V batteries in the correct 
orientation and close the battery case.

Please note: If the remote control is not used for a period of 
a month or more, please remove the batteries to ensure the 
batteries do not leak and damage the remote control.

CARE AND SAFETY

1.	 If the battery leaks, wipe the leak from the battery 
compartment and replace with new AAA/R03 1.5V 
batteries.

2.	 Do not use any other batteries which are not specified 
above.

3.	 Do not heat or remove the batteries and throw them into 
water or fire.

4.	 Do not carry or store other metal objects with the 
batteries. This may cause the batteries to short circuit, 
leak or explode.

CONNECTING GRANDSTAND SOUNDBAR TO YOUR TV

CONNECTING VIA HDMI eARC/ARC

Connect the included HDMI cable to your TV’s HDMI eARC 
port. Then, connect the alternate side of the cable to 
Grandstand Soundbar’s HDMI eARC/ARC port. The HDMI 
CEC is to be set as on in the TV settings to allow you to 
use your TV remote to control Grandstand Soundbar. The 
TV is to be set to “external sound” or similar in the TV’s 
audio output settings (please check your TV’s manual for 
more information) and the soundbar is set to HDMI eARC/
ARC mode.

Please note: For the Dolby Atmos experience, please use 
the HDMI eARC/ARC connection with included cable and 
ensure it is enabled on your TV. Also, please ensure the 
TV’s HDMI output port is labeled “ARC or “eARC” for audio 
output.

2.	 PRODUCT OVERVIEW 3.	 QUICK START GUIDE
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POWERING ON GRANDSTAND SOUNDBAR

1.	 Connect the included power adapter to Grandstand 
Soundbar’s DC power input port. Then, connect the plug 
from the power adapter into the power outlet. When 
you turn on the power, Grandstand Soundbar will enter 
standby mode. 

2.	 Press the power button on the remote control to turn on 
Grandstand Soundbar, the LED display panel will show 
“HELLO”.

3.	 Depending on how you want to connect Grandstand 
Soundbar, press the input source button to select the 
desired source type (BT, OPT, AUX, USB, HDMI eARC/
ARC).

Please note:  When you switch the source type, the 
corresponding mode information is displayed on the front of 
Grandstand Soundbar on the LED display panel.

WALL MOUNT INSTALLATION PRECAUTIONS

•	 Only mount Grandstand Soundbar on a vertical wall.

•	 Ensure the wall can support the weight of Grandstand 
Soundbar.

•	 Avoid a location under high temperature or humidity. 
Always allow adequate ventilation.

•	 Ensure Grandstand Soundbar is switched off and 
unplugged before attempting to mount to the wall. 
Otherwise, it could cause an electric shock.

•	 Please only use the supplied brackets to mount 
Grandstand Soundbar to the wall.

•	 Ensure there are no obstructions on the other side of the 
wall, such as electrical wires. If you are unsure, please 
contact a professional.

3.	 QUICK START GUIDE 4.	 MOUNTING INSTRUCTIONS
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INSTALLATION INSTRUCTIONS

Grandstand Soundbar gives you two options for product 
placement. Please follow the instructions carefully and refer 
to the precautions listed above.

METHOD A

Grandstand Soundbar features rubber feet to enable you 
to place on a TV cabinet.

METHOD B

Grandstand Soundbar features the ability to be wall 
mounted with included brackets and screws.

1.	 Measure 744mm across on the wall, centered to where 
you want to mount Grandstand Soundbar. (FIG.1)

2.	 Using the brackets provided, mark out the top and 
bottom holes on each end (ensuring the brackets are 
level).

3.	 Using an appropriately sized drill bit, drill a hole in the 
wall at each marking. If the drilling does not correspond 
with studs, ensure the use of appropriate anchors are 
used to secure Grandstand Soundbar. (FIG.2)

4.	 Secure the mounts to the wall with the supplied 
screws. Then, screw the additional holder screws 
into the centre of the brackets – these will hold the 
soundbar in place.

5.	 Attach and hook Grandstand Soundbar to the screws. 
(FIG.3)

4.	 MOUNTING INSTRUCTIONS 4.	 MOUNTING INSTRUCTIONS

PRODUCT INSTALLATION INSTRUCTIONS

A. Place the soundbar on your TV cabinet

B. Wall mount the soundbar
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CONNECTING VIA USB-A DRIVE

Connect a USB-A drive into the USB-A input port at the back of 
Grandstand Soundbar. Please ensure the USB-A drive includes the 
music files you would like to play. The source input mode should 
then be changed to USB mode - you can now control the music 
with the included remote control.

CONNECTING VIA BLUETOOTH

After Grandstand Soundbar is powered on, set the input mode to 
Bluetooth using the input source button on the remote or on the 
soundbar. In the TV settings, find Bluetooth and click “search”. 
After searching for “GRANDSTAND SOUNDBAR”, click confirm to 
automatically connect. If you require a passcode, please refer to 
your TV’s/devices product manual.

Please note: You are also able to connect to other Bluetooth 
devices such as your mobile device. Grandstand Soundbar will 
pause any audio connected via a mobile device when taking a call.

ADDITIONAL METHODS TO CONNECT YOUR GRANDSTAND 
SOUNDBAR TO YOUR TV/DEVICE

CONNECTING VIA OPTICAL FIBRE

Connect an optical fibre cable (not included) to your TV’s 
digital audio out port (please check your TV’s manual for more 
information). Then, connect the alternate side of the cable to 
Grandstand Soundbar’s optical fibre output port. The soundbar is 
to be set as “sound system” in the TV settings and the soundbar is 
set to optical fibre mode.

Please note: You are also able to connect to other devices, such as 
set-top boxes, Blu-ray players, computers etc via optical fibre cable.

CONNECTING VIA 3.5MM AUX

Connect a 3.5mm aux cable (not included) to the other devices 
3.5mm aux input port. Then connect the alternate side of the cable 
to Grandstand Soundbar’s 3.5mm aux input port. The audio output 
mode of the other device may need to be set to PCM mode.

5.	 OPERATING CONTROLS 5.	 OPERATING CONTROLS
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6.	 SPECIFICATIONS 7.	 TROUBLESHOOTING

Q:	 The soundbar has no sound output

A: 	 A device is not connected to the soundbar. Please check if 	
	 the 	connection cable is damaged or loose. Then, ensure your 	
	 soundbar is switched to the correct input source.

A: 	 The volume may be too low to hear. Turn up the volume on the 	
	 soundbar and/or the audio source.

A: 	 The mute function may be turned on. Turn off the mute function.

Q: 	 The device plays via Bluetooth but I cannot hear it

A: 	 The device cannot pair with the soundbar. Check if other devices 	
	 are connected to the soundbar first. If so, disconnect and 	
	 attempt to connect once more. Also ensure the soundbar is in 	
	 the correct input source.

A: 	 Bluetooth version may not be supported. Please try an alternate 	
	 device.

Q: 	 The soundbar playback doesn’t seem right or cuts in and out

A: 	 The Bluetooth device may be out of the signal receiving 		
	 distance. Move the device to within 10 meters, with minimal 	
	 obstructions.

Q: 	 The remote is not operating correctly

A: 	 The remote may have low battery. Please replace the batteries in 	
	 the remote.

Q: 	 When playing via USB-A, the soundbar has no sound

A: 	 The USB format is not compatible with the soundbar. Please try 	
	 an alternate USB-A flash drive. Also please ensure the music 	
	 files are compatible.

•	 Dimensions: 900 x 92 x 73mm

•	 Unit weight: 2750g

•	 Main power input: DC 24V      2A at 50-60 Hz

•	 Standby power consumption: ≤ 0.5W

•	 Remote control battery: 3V (2 x AAA/R03)

•	 Power output: 25W x 2 + 50W

•	 Total power output: 100W RMS

•	 Full range driver size: 2 x 50mm

•	 Woofer size: Approx. 2 x 63mm

•	 Frequency response: 50 Hz - 20kHz

•	 Bluetooth version: 5.3

•	 Wireless range: Approx. 10m

•	 Aux input: 3.5mm

•	 USB stick media input: USB-A

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI Trade dress and 
the HDMI Logos are trademarks or registered trademarks of HDMI Licensing 
Administrator, Inc.

Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of Dolby 
Laboratories Licensing Corporation. Manufactured under license from Dolby 
Laboratories. Confidential unpublished works. 
Copyright © 2012-2021 Dolby Laboratories. All rights reserved.
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9.	 Do not load too much equipment in the wall socket as this may 
lead to an electric shock risk.​

10.	 When Grandstand Soundbar is not in use for a month or 
more, the AC adapter should be unplugged from the device to 
prevent damage.​

11.	 Refer to the manual, or the information on Grandstand 
Soundbar, for electrical parameters and safety information 
before installing or operating.

The following symbols can be found on the device and should 
indicate the following information.

All Sprout products go through thorough quality assurance 
inspections. If you find that your device is excessively hot, is 
emitting odour, is deformed, abraded, cut or is experiencing or 
demonstrating an abnormal phenomenon, immediately stop all 
product use and contact Sprout.

8.	 IMPORTANT SAFETY INFO 8.	 IMPORTANT SAFETY INFO

This device is designed and manufactured to ensure your personal 
safety. However, improper use can result in a potential electric 
shock or fire hazard. Please read all safety and operational 
instructions carefully before installation and use and keep these 
instructions for future reference. Pay attention to all the warnings 
listed in these instructions and on the device.

1.	 Do not use Grandstand Soundbar near water. You should not 
allow any debris or liquids in Grandstand Soundbar.

2.	 Do not use Grandstand Soundbar near an open fire, heat 
source or excessive heat. Ensure the soundbar has sufficient 
ventilation.

3.	 Do not disassemble this device or attempt to modify in any 
manner. 

4.	 Grandstand Soundbar should only be connected to power with 
the power supply included.

5.	 The power cord should always be well placed and protected 
from any damage.

6.	 Only clean Grandstand Soundbar with a dry cloth.

7.	 Do not use any accessories that are not recommended with 
Grandstand Soundbar.

8.	 Unplug the device from the wall when there is potential 
lightning strikes to prevent damage.

The lightning symbol warns users of dangerously 
high pressure inside the enclosure.

An exclamation mark indicates that important 
instructions or maintenance instructions in the 
accompanying guide should be noted.
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Our goods come with guarantees that cannot be excluded under

the Australian Consumer Law. You are entitled to a replacement

or refund for a major failure and compensation for any other

reasonably foreseeable loss or damage. You are also entitled to

have the goods repaired or replaced if the goods fail to be of

acceptable quality and the failure does not amount to a major

failure. If you have any questions about your rights in relation

to this product, please return it to point of sale or contact us at

enquiries@sproutinc.com.au. This warranty does not affect your

legal statutory rights under the Australian Consumer Law. For

more information about your rights under Australia Consumer Law

go to www.accc.gov.au.

Your Grandstand Soundbar is warranted to the original owner

for 24 months from the date of purchase against defects in

material and workmanship under normal use and service.

The warranty does not cover misuse of this product and liability

will not exceed the purchase price of the product.

If you have any problems while using the product, please do not

hesitate to contact our customer support team.

For warranty and technical support please visit sproutinc.com.au

or email enquiries@sproutinc.com.au.

Thank you for choosing a Sprout product.

9.	 CONSUMER GUARANTEE
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