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Sprout is an Australian brand 
that develops technology 
accessories to enhance your 
world, now and into the 
future. From maximising your 
productivity at work and while 
you study to enriching your 
downtime and recreational 
activities, we develop accessories 
that add value to your way of life.

Scan the QR code 
to access an online 
version of this manual



What’s in the box?

Product Overview

1x Stride BT5 Bluetooth Earphones

1x USB to Micro USB Charging Cable

1x User manual

1x Rubber earbuds in various sizes

Thank you for choosing Sprout’s Stride BT5 Bluetooth 
Earphones. 

For optimum performance and safety, please read 
instructions carefully before usage. 

Please keep this manual for future reference.

01.

02.

1. In-ear earphones

2. �Charging port with rubber cover 

3. LED indicator

4. Microphone

5. Volume up

6. Volume down

7. �On/off and play/pause/stop
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Quick Start Guide Quick Start Guide03. 03.

Charging your Stride BT5 
Earphones:

Step 1: Carefully lift the rubber 
cover for the Micro USB  
charging port and rotate the  
cover to the rear.

Step 2: Insert the Micro USB 
Cable into the Micro USB charging 
port as shown.

Step 3: Insert the USB end into 
a power source* to charge. The 
LED indicator light will flash red 
while charging and solid red when 
charged.

To turn on:

•	 Press and hold    button for  
3 Seconds. 

•	 A tone will sound and the LED 
Indicator light will turn on.

To turn off:

•	 Press and hold  button for  
3 Seconds. 

•	 A tone will sound and the LED 
Indicator light will remain off.

Automatic Turn Off

Stride BT5 will automatically turn off 
2 minutes after being disconnected 
from your mobile device.

Connecting to Stride BT5 via Bluetooth:

•	 Your mobile device needs to be within 10 meters 
of the Stride BT5.

•	 Make sure your Stride BT5 battery has a 
sufficient charge.

•	 The Stride BT5 can only be connected to one 
mobile device at any time. 

•	 If the blue light flashes every 5 seconds it has 
automatically reconnected to the last mobile 
device it was connected with and is ready to play.
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*Power source options include USB connection to 
a Sprout AC power adapter, a Sprout car charger or 
computer/notebook USB connection.



To pair your device: 

1. �Turn on your Stride BT5 holding for 3 seconds to 
active the pairing mode. Once activated, the LED 
indicating light will be flashing red and blue ready 
for pairing*.

2. �Turn on Bluetooth on your mobile phone/music 
device**.

3. �‘Stride BT5’ will appear on your mobile phone/
music device. Select ‘Stride BT5’ to pair.

4. �The LED indicating light will flash blue every  
5 seconds when you are.

5. �Enjoy your music.

*Stride BT5 will always store the last device paired. 
If the device is within Bluetooth range, Stride BT5 
will automatically connect to the device. To pair and 
connect to a different mobile device, you will need to 
disconnect from the current paired device. 

** If you are not familiar with Bluetooth pairing 
for your mobile phone or music device, refer to the 
user guide for your mobile phone/music device for 
instructions to pair a new device using Bluetooth.

Quick Start Guide Additional Features03. 04.

Music Controls:
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Magnet play/pause:

You can also pause music by placing the Stride  
BT5 earbuds together. Play music again by pulling 
them apart.

Play Pause
Press and 
release

Volume Down
Press and release

Track Back
Press and hold 
down for 2 seconds 
for previous track

Volume Up
Press and release

Track Advance
Press and hold 
down for 2 seconds



Wearing Stride BT5

Your Stride BT5 includes alternative rubber earbuds 
in a small and large size, which can be changed for 
your comfort. Your Stride BT5 is fitted with the large 
earbud out of the box.

When fitting the earbuds to your ear, they should be 
comfortable but snug. 

To change to an alternate size earbud, gently pull the 
existing rubber bud off your Stride BT5. Replace with 
an alternate bud, making sure to fit the correct left 
and right sides by lining up the holes.

Additional featuresAdditional features 04.04.
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Phone call controls

To answer and  
end calls, press 
and release

Increase volume

Decrease volume

Small Large

10
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Music Play Time

Up to 8 hours with full charge, and volume at 60%.  
Louder volume will reduce play time.

Charge indicator on iPhone 

A vertical battery charge level will appear in the 
top right corner of your smartphone screen. 

Low Charge Remaining Indicator 

When the battery charge drops to 20% there will be  
a voice prompt and the LED Light will flash red in 
rapid succession.

Specifications05.

•	 Bluetooth Version: 5.0

•	 Driver Size: 13.6MM

•	 Battery capacity: 60mAH

•	 Charge Time: 2 to 3 hours for full charge 
from a low battery  

•	 Playing Time: Around 4 hours

•	 Bluetooth Distance: 10 meters



Disposal Instructions

Consumer Guarantee
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08.

At the end of the useful life of your Stride BT5, please 
recycle through your local e-waste collection point. 
If you are unsure of your local waste collection point, 
please consult your local council for details.

Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You  
are entitled to a replacement or refund for a major 
failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not 
amount to a major failure. If you have any questions 
about your rights in relation to this product, please 
return it to point of sale or contact us at  
www.sproutinc.com.au. This warranty does not 
affect your legal statutory rights under the Australian 
Consumer Law. For more information about your rights 
under Australia Consumer Law go to www.accc.gov.au. 

Your Stride BT5 is warranted to the original owner for 
24 months from the date of purchase against defects 
in material and workmanship under normal use and 
service. The warranty does not cover misuse of this 
product and liability will not exceed the purchase price 
of the product. 

If you have any problems while using the product, 
please do not hesitate to contact our customer 
support team.

For warranty and technical support please visit  
www.sproutinc.com.au or contact us at 

275 George Street, Brisbane, QLD, 4000
E sproutenquiries@sproutinc.com.au

Thank you for choosing a Sprout product.
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Important Safety Information06.

Read all instructions and warnings prior to using this 
product. 

•	 Do not use this apparatus near water while 
plugged in for charging, due to risk of  
electric shock.

•	 Protect the Micro USB charging cable from  
being pinched particularly at the connectors.

•	 Unplug the Micro USB charging cable during 
lightning storms or when unused for long periods 
of time.

•	 Avoid listening at excessive volume levels  
or for prolonged periods.  



Sprout Accessories Pty Ltd 

W: www.sproutinc.com.au   
E: sproutenquiries@sproutinc.com.au




