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By entering the Sprout Travel competition, you acknowledge and agree that:  

1. The promoter of this competition is SPROUT trading as TELSTRA LTD (ABN 64 086 174 781), 275 

George Street, Brisbane City 4000 ('Promoter'). 

2. Entry is only open to residents located in Australia who are aged 18 years or over.  

3. Employees of the Promoter and their immediate families, participating suppliers and agencies 

associated with this promotion are ineligible to enter. Immediate family includes a spouse, child 

or step-child, parent, step-parent, grandparent, uncle, aunt, niece, nephew, brother, sister, step-

brother, step-sister or 1st cousin.  

4. Entries open on Monday the 24th of August at 4pm AEST and close at 10am on Sunday the 30th 

of August AEST (“Promotion Period”).  

5. To enter, entrants must, during the Promotion Period:  

a. Follow @sproutaus on Instagram for Instagram competition,  

b. Locate and like the competition post on the @sproutaus Instagram page  

c. In the competition post comments section, the entrant must comment and tag a friend  

6. There will be 1 winner chosen in total.  

7. The winner will be drawn at random by the Promoter from all valid entries received.  

8. The winner will be drawn on Monday the 31st of August at 10am AEST.  

9. The Promoter will direct private message the winner to confirm they have won the prize. It is 

the responsibility of the winner to send a private message back to Promoter containing their 

contact details and delivery address within 30 days of contact. The winner consents to their first 

name and surname initial to being published on Sprout’s website under ‘Competitions’ found at 

https://www.sproutinc.com.au/content/competitions.  

10. If for any reason a winner does not contact the Promoter to provide their details within the time 

stated above, then the prize will be forfeited, and cash will not be awarded in lieu of that prize 

or part of that prize.  

11. In the case of any unclaimed prize, the Promoter may re-draw a winner from the remaining valid 

entries. Clause 9 applies to a re-draw.  

12. The winner will win the following prize: 1 x $300 Flight Centre Gift Card, 2 x Sprout AudioPlus 2 

TWS earbuds and 2 x Sprout Maverick Hybrid™ 2 3-in-1 speakers. 

13. Where the prize is unavailable for any reasons, the Promoter reserves the right to substitute or 

change the prize with a prize or prizes of equal or greater value.  

14. The Promoter, its associated agencies and companies associated with this competition take no 

responsibility for prize damage or lost in transit and the Promoter will not be responsible for any 

delay in delivery, damage to or loss in transit of the prize.  

15. The collection, use and disclosure of personal information provided in connection with this 

promotion is governed by the Promoter’s Privacy Policy found at 

https://www.sproutinc.com.au/content/privacy-policy.  

16. We reserve the right to verify the validity of entries and entrants (including an entrant’s identity, 

age and address) and to disqualify any entrant who submits an entry that is not in accordance 

with these Terms and Conditions or who tampers with the entry process.  

17. If for any reason beyond our reasonable control, we are not able to conduct the promotion as 

anticipated, we may, unless to do so would be prohibited by law, disqualify any entrant, or 

subject to any written directions from a regulatory authority, cancel, suspend, modify or 

terminate the promotion.  

https://www.sproutinc.com.au/content/competitions
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18. By entering this this promotion, you acknowledge and agree that it is in no way sponsored, 

endorsed or administered by, or associated with [Facebook/Instagram], and you release 

[Facebook/Instagram] from all liability and claims in relation to this promotion. Any questions, 

comments or complaints regarding this promotion should be directed to us and not to 

[Facebook/Instagram]. 

 

Gift Card Terms of Use for Flight Centre  

These terms apply to all gift cards and electronic vouchers issued by or on behalf of Flight Centre Travel 

Group Limited (“FCTG”) trading as “Flight Centre” or “Travel Associates” (each a “Gift Card”). By 

purchasing, redeeming or attempting to redeem a Gift Card, you agree to the following terms.     

1. Gift Cards can be redeemed at all Flight Centre and Travel Associates company owned stores 

located within Australia (for all product types excluding currency) or when a booking is a flight 

or stay online at www.flightcentre.com.au. Gift Cards can be redeemed for a booking with a 

combination of flights and stays.   

2. Gift Cards are valid for use within 3 years from the date of sale and are available for use twenty-

four (24) hours after purchase. Up to five (5) Gift Cards may be redeemed per booking made 

online or in-store, subject to paragraph 8 below. In-store Gift Card(s) redemptions can take 

place at any Flight Centre or company owned Travel Associates store located within Australia. 

For online redemptions, the Gift Card(s) can only be redeemed for either a booking for flight(s) 

or a booking for stay(s) – Gift Card(s) can be redeemed for a booking with a combination of 

flight(s) and stay(s).  

3. Gift Cards will be issued with a PIN number. In order for a Gift Card to be redeemed, the 

customer must provide the associated unique PIN number at time of redemption. If a PIN 

number cannot be provided, the Gift Card will not be able to be redeemed.    

4. Gift Cards may only be applied up to the maximum value loaded onto the Gift Card which is 

unspent at the time of use. Where the cost of purchase exceeds the available balance of the Gift 

Card, the excess amount must be paid by another payment method.  

5. Subject to your rights under the Australian Consumer Law. Gift Cards are non-refundable. If a 

refund is necessary in connection with a booking made using a Gift Card (for instance, where 

refunds may be required in accordance with FCTG’s standard booking terms or Travel 

Associates’ standard booking terms) funds will refunded to the booking contact who made the 

relevant booking against which the Gift Card was redeemed. The refund or partial refund will be 

in the form of a gift card.  

6. Gift Cards may be redeemed in whole or part during the validity period. Where used in part, no 

change will be given. Any unused balance may be used against future purchases but will not be 

refunded or credited when the Gift Card expires.  

7. Gift Cards cannot be reloaded.  

8. Gift Cards may not be redeemed or exchanged for cash, gift cards, traveller’s cheques, cash 

passports or any other form of currency.  

https://www.flightcentre.com.au/
https://url.de.m.mimecastprotect.com/s/Cjf5CpZ4G1HOzLrWZukFBTGtzy_?domain=help.flightcentre.com.au
https://url.de.m.mimecastprotect.com/s/neqKCqQgJ1ckOrA3vhMHvTEZE2e?domain=travelassociates.com
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9. Gift Cards may not, without the prior written consent of FCTG or Travel Associates, be resold or 

offered for resale at a premium (including via online auction or other unauthorised resale sites) 

or used for advertising, promotion or other commercial purposes (including competitions and 

trade promotions) or to enhance the demand for other goods or services. If a Gift Card is sold or 

used in breach of this condition, FCTG or Travel Associates may in its absolute and sole 

discretion cancel or render invalid the Gift Card without a refund and the Gift Cardholder may 

be refused redemption of the Gift Card. FCTG or Travel Associates will take all reasonable steps 

to notify you of FCTG’s or Travel Associates’ intention to cancel or render invalid a Gift Card 

within a reasonable time before cancelling or rendering invalid the Gift Card.   

10. FCTG or Travel Associates may cancel or render invalid any Gift Card (including any available 

balance) which FCTG or Travel Associates determines in its absolute and sole discretion was 

purchased at any time and in any way (including via online auction or other unauthorised resale 

sites) by fraudulent means. FCTG or Travel Associates may cancel any bookings made using any 

fraudulent Gift Card which may include any non-refundable amounts. FCTG or Travel Associates 

will not be responsible for any costs incurred by you if you purchase or attempt to redeem any 

fraudulent Gift Card. You acknowledge and agree that you will not be entitled to redeem any 

available balance on any fraudulent Gift Card and that FCTG or Travel Associates will not be 

obliged to hold such balance on file for you or otherwise redeem or exchange that Gift Card.   

11. You are responsible for the use and security of your Gift Card and PIN number. Lost or stolen 

Gift Cards may not be replaced or refunded. Lost or stolen PIN numbers cannot be reissued or 

replaced. You are liable for all transactions on your Gift Card except those caused by fraud or 

negligence by FCTG, Travel Associates or its employees.  

12. Defaced, mutilated or altered Gift Cards may not be accepted, replaced or refunded.   

13. Gift Cards may not be used for payment of credit or retailer accounts.  

14. Gift Cards may be purchased up to a total value of $4,000 per Gift Card in store or $2,000 per 

Gift Card online.  

15. Personal information collected in relation to your Gift Card will be handled in accordance with 

our Privacy Policies which are available 

at www.flightcentre.com.au and www.travelassociates.com.au.   

16. The laws of Queensland, Australia apply to these terms and conditions and any disputes arising 

in relation to them.   

17. Questions or problems relating to Gift Cards should be directed to FCTG’s Gift Cards Care Team 

on +61 7 3132 5970 or email gift_cards@flightcentre.com. Complaints about purchases made 

with a Gift Card should be resolved directly with the store concerned.  

  

 

 

https://www.flightcentre.com.au/
https://www.travelassociates.com.au/
mailto:gift_cards@flightcentre.com

